Gift Card Terms & Conditions
The following terms apply to all gift cards issued by Silver Triangle Leatherworks (the “Company”). Use of a gift card constitutes acceptance of these terms.
1. Where you can use your card
· Gift cards are issued in Canadian dollars and may be used to purchase eligible products and services from Silver Triangle Leatherworks at our store and any official online channels we operate.
· Gift cards cannot be used at unaffiliated retailers or on third‑party websites.
2. No expiry and no inactivity fees (Alberta)
· Gift cards that represent a dollar value do not expire.
· The Company does not charge inactivity, dormancy, or maintenance fees on gift cards.
· If an expiry date appears on a monetary‑value card, it is void and has no legal effect.
3. Promotional and service‑specific cards
· Promotional cards, complimentary cards, and cards issued only for a specific product, service, or event (for example, a particular class or workshop) may have an expiry date or additional conditions.
· Any such expiry date or condition will be clearly disclosed on the card or accompanying materials at the time it is issued.
4. Cash, refunds, and change
· Gift cards are not refundable and are not redeemable for cash, except where required by applicable law.
· If a purchase is less than the value of the gift card, any remaining balance will stay on the card for future use. No cash change will be given.
5. Loss, theft, and damage
· Please treat your gift card like cash. The Company is not responsible for lost, stolen, or damaged cards, or for unauthorized use.
· Replacement of a card (if any) is at the Company’s sole discretion and may require proof of purchase and remaining balance, and may be subject to a replacement fee.
6. Checking your balance
· To check your balance, please visit us in store or contact us using the details provided on our website or your purchase receipt.
· The latest balance communicated by the Company will be considered correct unless you can show evidence of an error.
7. Misuse, fraud, and limits
· The Company reserves the right to refuse, cancel, or hold for review any gift card or transaction that appears to be fraudulent, abusive, or otherwise suspicious.
· The Company may set reasonable limits on card values, the number of cards that can be purchased or redeemed in a single transaction, and the forms of payment accepted for gift card purchases.
8. Jurisdiction‑specific rules (EU and other regions, if applicable)
· Where gift cards are sold to customers located outside Alberta, local consumer protection laws may grant additional rights (for example, minimum validity periods in certain European Union countries).
· In those cases, the Company will comply with the mandatory rules of the customer’s country of residence while applying the rest of these terms as far as permitted.
9. Changes to these terms
· The Company may amend these Gift Card Terms & Conditions from time to time.
· Any changes will not reduce the remaining balance or shorten the legally required validity of gift cards that have already been issued.

